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How to provide us with your feedback? CLIENT

Complete this form & send to Dianella in one of the following ways: COMMENTS,
- Ili[laczil.’. in Cornmetl%m. Colx;nplainr_s &.Complements Box at each site COMPLAINTS &
- Hand it to any staff member at any site
- Mail to Quali):y & Governance Dit}"ectorar.c COMPLIMENTS

PO Box 197, Glenroy 3046 MUSTERI GORUS,
- Fax: 03 9306 5644 or email: complaints@dianella.org.au SIKAYET
Or tell a staff member or the manager of the relevant service & KOMPLIMANLARI
1f you haven't had a response to your feedback G— Ll 3Jl ol b >d o
or if your issue is NOT resolved to your satisfaction, you can also: p—g—> b i poa | g LS Gy
Write to the Chief Executive Officer - Dianella Community Health Sl a Ll

or Write to the Health Services Commissioner - 30th floor, 570
Bourke St, Melbourne 3000 or phone 1800 136 066.

Contact details for

Dianella Community Health

Broadmeadows Ph: 8345 5678
MELBOURNE
Meadow Heights Ph: 9302 8888
o Dianella Community Health
35 Johnstone Street, Broadmeadows, 3047 Craigieburn Ph: 9308 1222
9 Dianella Community Health
21-27 Hudson Circuit, Meadow Heights, 3048 Finchley Ph: 9309 8784
@ Dianella Community Health
55 Craigieburn Road, Craigieburn, 3064 Lynda Blundell Centre Ph: 9302 4327
e Dianella Community Health .
Finchley Support Services Multicultural Health Resource
393 Camp Road, Broadmeadows, 3047 Centre Ph: 9306 561 |
@ Dianella Community Health
Lynda Blundell Centre
Blair Street, Dallas, 3047 i
www.dianella.org.au
@ Dianella Community Health

Multicultural Health Resource Centre
175 Glenroy Road, Glenroy, 3046 Email: info@dianella.org.au
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WE WELCOME YOUR FEEDBACK | F +i—=L wou 3 Jpo> paS SL B >Ne 0oy

Our mission at Dianella is to provide all
our clients with excellent and accessible
programs and services to promote health,
wellbeing and quality of life in partnership
with our community. Client feedback is
very important as it assists to achieve this
endeavour.

When you complete this form, please place
it in the Comments, Complaints and
Complements Boxes provided at each site,
hand it to any staff member at any site or
mail/fax/email it to us at your convenience.

Details are at the back of this form.

If you want a response or if you want to
speak to some one about your feedback
please make sure you leave us with your
details. It's important to note that
complaiants will not be disadvantaged in
any way for making a complaint. Your
privacy will be protected at all times.

We really value your feedback and appreciate
the time you have taken to assist us in
IMProving our services.

CLIENT COMMENTS, COMPLAINTS & COMPLIMENTS FORM

Please tick the site you attended
Broadmeadows [ Meadow Heights O Craigieburn O
Mental Health Rehabilitation Service O

Glenroy O
Lynda Blundell O

Home Visit O

Your comment/complaint/compliment

Do you have any suggestions for how we can do things betrer at
Dianella?

If you require assistance to complete this form in
English, please ask your interpreter and/or a staff
member to assist you with completing this form.

You are a Clienct O Carer/family/friend O Visitor O
You can give us your contact derails if you would like a response:
Name Phone

Address

Email

Ingilizce olarak, bu formu doldurmakea yardima
ihtiyaginiz varsa, terciimandan ve / veya ofis
personelimizden yardim istiyebilirsiniz.
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