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Dianella Community Health

Privacy Policy Statement

Dianella Community Health acknowledges and respects the privacy of individuals. We support and endorse the Information Privacy Amendments Act 2000, the Information Privacy Act 2000 Victoria and Health Records Act Victoria 2001.  We will comply with these principles whenever Dianella Community Health as defined in these Acts, collects personal and health information.

In accordance with these Privacy Principles, Dianella Community Health, will:

· Only collect personal and health information from you with your prior knowledge and consent.

· Only use personal and health information provided by you for the purposes for which it was collected.

· Not disclose your personal and health information to a third party without your consent.

· Not disclose your personal and health information to other institutions and Authorities except if required by law or other regulation.

· Remove personal and health information from our records when it is no longer required (except when archiving is required).

· Have processes and policies to protect the personal and health information that we have under Dianella Community Health records to ensure:

a. There is no unauthorised access to the information.
b. There is no improper use of any information that is collected.
c. There are mechanisms in place to avoid alteration of information collected without appropriate authorisation.

d. The unlawful or accidental destruction and accidental loss of information collected.

For continuous quality improvement, Dianella staff conduct regular client file audits.  Principles of privacy are applied to this process.
For any further inquiries please contact the Privacy Officer on 9304 5313
Reviewed March 2008
\\dch-data\general\Privacy\Privacy Policy Statement Reviewed March 2008_Dianella.doc

